
Special Pricing Per Customer 
For Phoenix Cart by frankl 

 

Features: 

 Gives granular control over customer prices 
 Individual prices for individual customers 
 Set customer as eligible for individual prices or not (useful if customer normally receives 

individual prices but you want to either a) halt temporarily without having to delete and re-
add special prices; or b) if customer is no longer eligible for individual prices but you want to 
keep a historical record of individual prices they were enƟtled to) 

 Easily add, remove, and edit individual prices on the customers info edit page in admin 
 Individual prices are used throughout the site for individual customer 
 Includes product lisƟng, category pages, product pages, shopping cart, and checkout 
 Addons using pricing from product class will use SPPC pricing 
 SPPC Report shows all customers and their special pricing 
 Search SPPC Report by customer id 
 Enter a search date on SPPC Report to show products not purchased aŌer a parƟcular date 

or not at all (useful for filtering out old SPPC customers) 
 Click through to customer edit page to edit Separate Pricing Per Customer details for that 

customer 
 DeleƟng a customer will also delete their entries in the sppc table 

 

InstallaƟon: 

 BACKUP YOUR DATABASE AND FILES 
 Copy all files in the catalog directory to your Phoenix Cart server, retaining folder structure 
 No files will be overwriƩen 
 Search for a customer, go to the edit page, and click the blue Special Pricing For Customer 

buƩon 
 In the Add Products secƟon enter product id and special price, then click Save 
 You’ve created your first Special Price for that customer! 
 Check the SPPC Report at Admin -> Customers -> SPPC Report 
 Click on a customer row to go to customer edit page, where you can edit Separate Pricing Per 

Customer details. 

 

  



AŌer navigaƟng to edit customer page, click the blue Special Pricing For Customer buƩon 

 

Ensure Customer is eligible for Special Pricing is on if you want the customer to be eligible for special 
individual prices. 

Enter a product id in the Add Products secƟon. Pressing tab will automaƟcally fill product name, 
product regular price, and if applicable product special price.  

Enter the customers special individual price in either the SPPC Price ex or SPPC Price (then pressing 
tab) will automaƟcally update the other field, calculated on the product tax class id. 

 

 

  



Click on the red Add row buƩon to add more products 

 

 

 

Click on Save to add products to customers special prices. You will see a success screen. Click the 
close buƩon, which will refresh the page (page needs to be refreshed to see the next screen) 

 

 

  



Click the blue Special Pricing For Customer buƩon again to view customers special prices 

 

 

Customers sees their special prices throughout the store. 

 



 

 

 



 

 

In admin, order shows SPPC prices 

 



In admin, go to Admin -> Customers -> SPPC Report to view all SPPC customers and products.  

 

 

Click on the row to edit items. 

Search by last order date to find customers who haven’t ordered products in a while, or haven’t 
ordered ever. 

 

 

You can also search by customer id. 


