Special Pricing Per Customer

For Phoenix Cart by frankl

Features:

e Gives granular control over customer prices

e Individual prices for individual customers

e Set customer as eligible for individual prices or not (useful if customer normally receives
individual prices but you want to either a) halt temporarily without having to delete and re-
add special prices; or b) if customer is no longer eligible for individual prices but you want to
keep a historical record of individual prices they were entitled to)

e Easily add, remove, and edit individual prices on the customers info edit page in admin

e Individual prices are used throughout the site for individual customer

e Includes product listing, category pages, product pages, shopping cart, and checkout

e Addons using pricing from product class will use SPPC pricing

e SPPCReport shows all customers and their special pricing

e Search SPPC Report by customer id

e Enter a search date on SPPC Report to show products not purchased after a particular date
or not at all (useful for filtering out old SPPC customers)

e Click through to customer edit page to edit Separate Pricing Per Customer details for that
customer

e Deleting a customer will also delete their entries in the sppc table

Installation:

e BACKUP YOUR DATABASE AND FILES

e Copy allfiles in the catalog directory to your Phoenix Cart server, retaining folder structure

¢ No files will be overwritten

e Search for a customer, go to the edit page, and click the blue Special Pricing For Customer
button

e Inthe Add Products section enter product id and special price, then click Save

e You’'ve created your first Special Price for that customer!

e Check the SPPC Report at Admin -> Customers -> SPPC Report

e Click on a customer row to go to customer edit page, where you can edit Separate Pricing Per
Customer details.



After navigating to edit customer page, click the blue Special Pricing For Customer button

Customers

Your Personal Information

First Name Test
Last Name User
E-Mail Address test1@example.com

Your Address

Ensure Customer is eligible for Special Pricing is on if you want the customer to be eligible for special
individual prices.

Enter a product id in the Add Products section. Pressing tab will automatically fill product name,
product regular price, and if applicable product special price.

Enter the customers special individual price in either the SPPC Price ex or SPPC Price (then pressing
tab) will automatically update the other field, calculated on the product tax class id.

Special Pricing Per Customer Products

() Customer is eligible for Special Pricing

Delz ID Name Model Last Change Last Bought Regular Price Special Price SPPC Price ex SPPC Price

Add Products

ID Model

Regular Price Special Price [ ISPPC Price ex SPPC Price

Special Pricing Per Customer Products

@D customer is eligible for Spedial Pricing

Del? 1D Name Model Last Change Last Bought Regular Price Special Price SPPC Price ex SPPC Price

Add Products

1 Cranges

.99




Click on the red Add row button to add more products

Special Pricing Per Customer Products

() Customer is eligible for Special Pricing

Delz ID Name Model  Last Change Last Bought Regular Price Special Price SPPC Price ex SPPC Price

Add Products

1 Oranges

9.99

Lemons

v

Click on Save to add products to customers special prices. You will see a success screen. Click the
close button, which will refresh the page (page needs to be refreshed to see the next screen)

Special Pricing Per Customer Products
Customer special pricing status updated
Item 1 (Oranges) successfully added
Item 2 (Lemons) successfully added
Item 3 (Pears) successfully added

No items updated




Click the blue Special Pricing For Customer button again to view customers special prices

Special Pricing Per Customer Products

@D customer is eligible for Spedial Pricing

Del? ID Name Model Bought SPPC Price ex

Oranges = 10/2/24 O/ %K/ 300

Lemons 10/2/24 XIS HH WK

10/2/24 XH/RX K

Add Products

1D Model

Regular Price Special Price SPPC Price ex SPPC Price

o

Customers sees their special prices throughout the store.

CE PHWENIX o]

# / Catalog / Fruit / Citrus Fruit / LEM-1

Lemons 5799
$7.00

0 Reviews Be the first to review this product

Available Options

Box -— Please Select --—- %~

Size

Product may vary slightly from image representation.



Citrus Fruit

Tart, tangy and full of Vitamin C.

Sort By ~ All Manufacturers =

(/’

. g
Grapefruit Lemons Lime Oranges
$8.99 $7-99 §7.00 $8.49 $9:99 $2.00
Big and juicy When life gives you Sharp and juicy, Cranges are not
grapefruit lemons... add a twist the only fruit...

B- B g Q-
Displaying 1 to 4 {of 4 products) < >

What's In My Cart?

Product Stock Qty Price

t@ Oranges v 1 o x 32.00
y Lemons \/ 1 m $7.00
() - Box Size 12 -

Sub-Total: $9.00

> Checkout



Order Confirmation

Products Edi: Order Details
Oranges x 1 $2.00 Delivery Address Edit
Test User
Lemons x 1 $7.00 1 Test St
- Box Size: 12 Testville, 2000

NSW, Australia

Sub-Total $9.00 - o A
Billing Address =it E
Flat Rate $5.00 T bk
1 Test S5t
Testville, 2000
Total $14.00 S

NSW, Australia

Shipping Method Edit
Flat Rate

Payment Method Edit
Cash on Delivery

@ Finalise and Pay $14.00 For my Order

In admin, order shows SPPC prices

© Summary % Products D) Status History ) Returns
Ty ¥

Products Model Tax Price (ex) Price (inc) Total (ex) Total (inc)

1 x Oranges CORA-1 0% $2.00 $2.00 $2.00 $2.00

1 % Lemons LEM-1 0% £7.00 $7.00 $7.00 $7.00
- Box Size: 12

Sub-Total $9.00

Flat Rate $5.00

Total $14.00



In admin, go to Admin -> Customers -> SPPC Report to view all SPPC customers and products.

SPPC REPORT
a

Customer ID: Last order date before:  dd/mm/yyyy 8 AFilter  XClear
SPRCREFORT
1 : Test User 4 Shiny Red Apples APP-1 $499 $4.00 Click on a customer row to go to customer edit page, where
5 Tomatoes TOM-1 $199 $1.80 you can edit Separate Pricing Per Customer Details
6 Green Tomatoes GTOM-1 $199 $1.80
2: Test User 1 Oranges ORA-1 $9.99 $2.00
2 Lemons LEM-1 §799 $7.00
3 Pears PEA-1 $4.99 $4.00

Click on the row to edit items.

Search by last order date to find customers who haven’t ordered products in a while, or haven’t
ordered ever.

SPPC REPORT

Products not ordered by customer after 2017-01-01 (or never ordered at all)

SPPI

5669 cl
5670
5674 11/18/14

8848
5839 8/18/15

4869

4868 6/6/16

You can also search by customer id.



